) HVH
WHLULP SDFW
VDQ\ VKLQJ EXW

P DGH ILRP | RWLOI XHY
W\ GHUWYHG ILRP | RWLOI XHY
FROWILEXVIAV VR JQREDOKHDWR] , QGHHG
VRGD\  SOWIF SLRGXPIRQ DQG GLVSRVDO
DFFRXQW | RU Rl JREDOJ UHHQKRXVH
JDV HP IWMRQV

X \WIKDV/ QRWDAD ( DFK \ HDU P LARQ
VRQOHV Rl SOWIF Z DWH HQG XS LQ RXU
RFHDQV @NHV DQG WYHW/ 7KLV GDP DIHV
RXUHFRV, WHP V SRLVROLQJ S@MQW DQG

DQLP DOV DQG P DNHV LW Z D\ LOVR RXUIRRG
DQG ERGLHV LQ VIKH IRLP RI P LFLRS@WIF
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6VXGLHV VKRZ VKDWFRQWDU VR SRSX@U
EHOH WHR FQQJ LV QRWD YLDEGH GRQJ VIALP
VROMRQ DV S@WIF LV LQ | DFWH WHP HO

GL | LFXQWH[ SHQWLYH DQG HQHW\ LOWQWLYH
VR UHR\ F®! ,1 Z H DUH VR VIDFNGH ViKH

SWIREGP WKHQ Z H P X\ RFXV RQ UHGXFARQ
DQG H@P LQDWA VLQI ®1 XVH S®WIF | RUJRRG
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7RGD\  Z HAH VHHLQJ D IRRG Rl @Z V
DJ UHHP HQW DQG LOIMIDVY HV VSUQJ XS
DFLRW VKH Z RUTS VR VIDFN®Y S@WIF
SRAXVIRQ +RQJ . RQJ LV VIKH MWAWR
NRLQ VKLV WHQG Z VK D QHZ EDQ RQ
VLQI ®1 XVH SOWAF WP V VIKDWFRP HV
LOR HIIHPWRQ $SUO 4 3KDWH
VZ R Rl VKH EDQ LV VHW RU Z LK
LRERXWGHSHQGLQJ RQ VIKH DY DLADELOW
DQG DI | RUGDELOW RI ViKH UHGIY DQWQRQ
S@WIF RU UHXVDE @1 DOMUQDVIY HV

KL® VIKH QHZ EDQ RQ VLQI B XVH
S@WAIFV P DUNV D P DNRUWWIAS VIRZ DUGV D
P RUH HQYLLRQP HQVD@ FRQVFLRXV

I XWXUH |RU+RQJ . RQJ P DQ\
KRVSLVDOW EXVLOHWHV DUH VFLDP EQQJ
VR FRP SO Z MK LW UHTXLLHP HQW LQ
WP H 3@WIF SO\ VD KXJH LR® LQ

| RRGVHUYLFH DQG DV D LHVXQVVIDFNQQJ
S@WIF XVH FDQ EH FRQI X\MIQJ DQG
GDXQWQJ +RZ HYHU E\ HP ELWDFLQJ
UHXVH DQG VZ LVFKLQJ VR SWAF | LHH
RSVIRQV EXVLQHWHV RI VQ | LQG VIKDW
VKH VHH UHGXFHG FRW
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3RO W UHQH 6W LRI RDP 3 MWF FRQWLOHY/ l
DQG SMVAF VDE®Z DUH | RU 3KDW  |RUMWGRZ QP HDY

GLOH LQ FXWRP HW/ 3KDW  |RUVENHDZ D\ P HDOY

+RWMY  IXHWKRXVHV

3@WMF ERMBIG 7RLOMIHV $ GGIMRQDOS@WAF WP V
Z DWMUSLRYLGHG 6LQJ 1 X\H WP V RU 3KDWH  %DARRQ WAV
LQ KRWAOLRRP V/ SURGXFW GLVSRVDE® XP ELHAD EDIV J&RZ MENV
S@WE FRQBLOHY/ 3KDWH ,QFOGLQ
VREGFRKY WDQVSDUHQN
JRYHV SOWIF FRYHUHG GHQVWO
| RW DQG HDUBOXJV

3 BDVH QR VIKDWSHRS®1 Z IV GVDELDARNV VXFK DV VWHQI VK DQG P RELOV IXHV P D\ Q—I—GDSCD)WIF
WDZ VR EH DE®I VR VDIHD HDWRUGUQN 7KH+RQU . RQJ JRYHUQP HOAKDV FRQILLP HG VKD
DUH DA@RZ HG VR SLRYIGH SOWIE VWDZ V VIR FXWRP HUV Z VK VSHALDOP HGLFDOQHHGV
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7KLV @Z DSSQHV VR EXMLOHWHV VHUY LQJ MIQICGH XVH VAP V , WGRHV QRWDSSO
VR P HP EHW Rl VKH SXEQ@F

$ 1 HG SHODGV W\ WHP Z LAGDEH SXW.Q SMFH VR UHI XMV VKH EDQ / DZ

HQI RUFHP HQWRI | LFHUV Z LGDEH DEGH VR LWXH  +. SHQDAV IENHW VR
UHVIDLBHUWY DQG | RRGVHUY LFH RXVBIW DQG VR VIKRVH P DQDILQJ VIKHP %X VLOHWHV
| RXQG VR EH LQ EUHDFK Rl VIKH EDQ P D\ EH VXEMHPWVR D I LQH RI XS WR
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0 DQ\ FRXQWLHY DRLRW VKH Z RUTS KDYH VINHQ WHSV LQ UHFHQW HDUV VR EDQ
MQI®! XVH SOWAF WP V | LRP WH 8. DQG ( XLRSHDQ 8 QIRQ VR &KLQD DQG WKH
86$ ,QWH+RQJ . RQJ WHILRQ VP LAWEDQV GRRN @NH VKLV

0 DLQMAQG &KLOD KDV UHFHQWD SKDVHG RXWMQI B XWVH SOVMAF SLRGXFW
7KHVH LOFXGH QRQ ELRGHI WDGDE®! GLVSRVDE®! SOWAF VRE®Z DLH

P DNLQJ DQG VH@Q) H SDQGHG SRO W UHQH SLRGXFW' VXFK DV
VDNHDZ D\ | RRG FRQUAQHYY DQG SMWWE FRWRQ EXGV

Q 0 DFDX EDQQHG VIKH LP SRUARI SRO VW LHQH SLRGXPW DQG
GLVSRVDE®! XMWY LOFOXGLQI VWIDZ V DQG FXVBHIU

7DZ DQ RXWIDZ HG VKH XVH Rl MIQJ B XWH SOWAF VADZ V DQG VREGYZ DWH
Q | RUUIHVILORXVIBIW | RRGVHUY LFH VKRR DQG JRYHUQP HQW

GHSDUR HQW 7KH DUH QRZ FRQMGHUQJ D | X@EDQ RQ VIQI B XVH
SMWIFV E\

8)"5: 06$'/ %
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Em 0 HDVXUH\ RXUS@WIF Z DWH RXVBXWDQG LGHQW\ Z KLFK WP V\ RX XVH VIKH
PRW' RWLE\ VHIUHIDWQJ \ RXUS@WIF Z DWM DQG Z HIKLQJ \ RXUELQV HDFK
GD\ RYHUDVHYHQ GD\ SHURG

B

Em ' HALGH Z KDADPARQV\ RXAIDVENH VR HIP LODWA VKH S@WF WP V FRYHUHG E\
WKH EDQ DQG RXVQH Z KR LV UIHVSROME®! | RUZ KLFK DPWRQ SRIQW) RFXV [ LUMRQ
VBFNDQU WKH LWAP V\ RX XVH VIKH P RWW

B 7R SUHSDUH | RUIXWUH H VMQVRQV VR WH EDQ DQG VR VDYH\ RX WP H DQG

P ROH LQWH®Q XQ W VR LHGXFH DQG LHR F® SOWIF WP V QRW HWFRYHUHG
E\ ViKH EDQ DV Z H@ 7R GR KLY VHWFBIDU P HDVXUDE®! LHGXPAWRQ DQG LHA FOQU
VDU HW LOFOXGLQI KRZ P XFK DQGE\ Z KDWGDW ) RFXV RQ UHGXPUWRQ RYHU

WHA FOQU DQG WIDUAE\ VIBFNAQU \ RXUP RWWZ DWMG WP V | LUAV
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B 6KDUH\ RXUSDQ Z IV \ RXUMI |

B 7D WD RQZ D\ VR LHGXFH DQG UHR FO

SMWAF Z DWH \\
B 3XWXS VLIQVDERXWKRZ VR LHGXFH DQG UHR\ FO
SURSHUD

B 2 || HULQRHQWYHV | RUDFKLHYLQJ \ RXUUHGXPMRQ JRDY
Z LWKLQ VKH DI UHHG WP HI LDP H VR NHHS \ RXUWDP P RWYDWG

DQG HUDIHG

~

) DYRXUUHGXPVRQ | LUAV

B 7KHEHW\Z D\ VR LHGXFH S DWAF Z DWM LV VIR DWN \ RXUHD LI \ RX DPWD@ QHHG
VR XVH VKH S UGXPAMQ WH | LUMS DFH 1 QRWGRQAAKVH LW

Em * HWUGRI S DWF Z DIMUERWBNV E\ RQD VHUYLQJ VIS RUI LOMUHG Z DU

B ( QFRXWDIH GLOHW/ VR EUQI WKHURZ Q FRIIHH FXS VZ DMUERWBN FRQUDLOHU/

DQG FXVBU |RUVBNHDZ D\ P HDY RITHUQJ WMHP D \P DGLVFRXQARU®\ DOV S RQW
IRUGRLQJ \R

5 HS@FH VKH AP V\ RX FDQAAGR Z LWKRXWZ. LV UHXVDE B DOMUQDVE HV

EE 7DEGZ DUH UHS DFHVIQI® XVH S DWAV Z LW FHLDP LF P HVBORQHV DQG XVH P HVIDO
VWDZ V FXVBU DQG WALLHUY

B, QViKH NWPKHQ WHS DFH'S DWAF Z DS GLVS RDE®! GLVKFGRVIKY DQG S DMAF
FRQUDLOHUY Z WK UHXVDE®! GLVKFARWKY DQG 7XS S HZ DUH

B 6XS SLAUS BNDILQ) EX\ WP V1Q EXON DQG VZ WK VR UHI LY Z KHUHYHUS RME®
B . RUN Z WK VXS SIEW/ VR JHWS UBXPW GHOYHUHG LQ UHXVDE®! UHP\ FDE®!

S FNDILQU

1\ RX FDQAMRXUAH LHXVDE® WP V XVH UHR FIDE®! SLRGXFW RUSLRGXFW P DGH
Z MK UHQHZ DEG LHA FOIG P DVWAUDY

) RUVXJJHWIRQV RI SOWAF DOWAUQDWYHV FKHAN RXWZ Z Z  J HHQVDE®Z DLH KN HQ
XV +RP H 3&% WV

- - 85: 063964, &34,/ 08

&RP P XQUFDWA Z IMK \ RXU FXWRRP HWV DERXWZ KDW
\ RXdH GRLQJ W | LJKWSOWAF Z DWM DQG Z K\ LVal/
P SRUBQW 7KLY Z LOKHS \ RXUELDQG P DIH DQG
HOFRXWDIH WHP VR VXSSRUM RX LO\ RXUH | ROV

8"/ 55 (0" 635 &3

6LIQ XS VR VIKH) RRG 0 DGH* RRG 6VIDOQGDUG
ViKH DFRUHGVIMRQ GHVLI QHG VR KHG \ RX

P HDVXUH WH VX\WILODE®! LP SDPWRI \ RXU
UHWIDXUDQADQG VIDNH SUDPWFDODPAWRQ
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HWRS SURUW LQ | LJKWQJ SOWAF Z DWM LV VR | REXV RQ LHGXHQJ WWH DP RXQWRI
A XVH WP V\ RX XVH LQ WWH | LDWMS@FH DQG VKHQ LHS@ALQJ VKH RQHV\ RX

FDQAADYRLG Z IMK UHXVDE® DOMAUDWY HV

+ RZ HYHU Z H XQGHUMIQG VW(DWIWP D\ QRWEH SRWE®I VR FRP SGMVAD® HOP LODVWA
TMQIB XVH SLIRGXFW I LRP \ RXURSHIDWRQV @ KHUH WLV IVWH FDWH V&

LP SRUBQUWR XQGHUAMDQG ViKH P DWAUDY\ RX4H FKRRVLQJ DQG Z KHUH VIKH\ 40HQG

XS RQFH\ RX&HWRZ Q VKHP DZ D\
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S5HXVDEG!I EX\ViBIU. VWALLHWY
HJ P HWO

N

: RRGHQ ELRGHIDGDE®! RU

( QERXLDIH PXWRP HIVR FRP SRWIE®! FXV

EUQI WHURZ Q WLLH

5HXVDE®I SOWV ERZ ¥

HJ P HVEORUFHWDP LF 3DSHUS@WMV LGHD® WHR FOIG
( QFRXLDIH FXWRP HU/ VR RU) 6&

EUQ] WHURZ Q

T
. DWAUILOMUHG DQG
FDLERQDWG IRUIL ]\ RQ VWM
5 HXVDE®! ERWBN GUQNV $OP LQXP FDQVRUUHR FOIG
FROBIOHY HJ JOW S@WF ERMBN —

%X RUGHUGUONV HJ 1O
NHIV

3DSHUWADZ V LGHD® WHR FOIG

RU) 6&

(GEEGIVWDZ V HJ SDWD

9%4RGHJ UDGDE®! RU

FRP SRWDE®G! VWDZ V <

SHXAMOEGIWADZ V HJ P HWRO
RUJODW

5HXVDE®I FXSV HJ P HVIDO
FHUDP LF RUELIR SMWAF

( QFRXUDIH FXWRP HUV VR
EUQJ WWHURZ Q

5 HXVDE®! FRQUDLOHWY HJ
P H2O J@W RUEIR S@WF
( QFRXUDIH FXWRP HUV VR
EUQI WWHURZ Q

3DSHUFRXSV @GV
Y RGHIUWDGDE® RU
FRP SRWRE®I FXSV @GV
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